Pain
Treatment
Associates, LLC

Your Interventional Pain Specialist

DISCRIMINATION IS AGAINST THE LAW

Pain Treatment Associates, LLC complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Pain Treatment Associates, LLC does not
exclude people or treat them differently because of race, color national origin, age, disability, or sex.

Pain Treatment Associates, LLC provides:

e Free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other

formats)

e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Lisa Brassfield.

If you believe that Pain Treatment Associates, LLC has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Lisa Brassfield,

Pain Treatment Associates, LLC

1410 Doctors Drive

West Plains, MO 65775-4754

Phone: 417-256-2225

Fax: 417-256-2373

lisa@pain-treat.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Lisa
Brassfield is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office of Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Phone: 800-368-1019

TDD: 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATENCION: Si hablas a espafiol, servicios de asistencia de idioma estan disponibles para usted, de forma gratuita.
Llamar al 1-417-256-2225.

AR OMBMIRT KRG BESERFZERMLSIR - 25 - FH 1-417-256-2225,
Chu y: Néu ban néi tiéng Quang Dong, Dich vu ho tro ngdn ngit cé san cho ban, mién phi. Goi 1-417-256-2225.

OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoci dostupne su vam besplatno. Nazovite 1-417-
256-2225.

ACHTUNG: Wenn Sie Kantonesisch sprechen, Sprache-Assistance-Leistungen sind Ihnen unentgeltlich zur Verfligung.
Rufen Sie 1-417-256-2225.

anall Cila a8 )) 2225-256-417- a8 Joail lavally @l 5l 5 &y salll e Losall cilads ofd cAalll SO Caaati i€ 13) :ida ale
2225-256-417-1 2840

FTol: 4SS 2E 2 A0 X2 MH| A G0 A, FRZ A8 = A LI 1-417-256-22258 S F

BHUMAHMUE: Ecnu Bbl rOBOPUTE HAa KAaHTOHCKOM AManeKTe, A3bIKOBOW NOMOLLM YCAYTM AOCTYMNHbI ANA Bac becniaTHo.
Bbizosute 1-417-256-2225.

ATTENTION: Si vous parlez cantonais, services d’assistance de langue sont disponibles pour vous, gratuitement.
Composez le 1-417-256-2225.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-417-256-2225

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-417-256-2225

L il e ) e ) OBG1 5 ) gamn (Al S g i€ oo KUK i jld gl 40 S da s
80 el 1-417-256-2225

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-
417-256-2225.

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gréatis. Ligue para 1-417-256-2225.

TAFOR; 9995151 DIR ATICT NPT OFCTIP ACRT SCE-FT 1A ALPTHPT THILHPA: OL TLhtAD- &7C LM
1-417-256-2225.



